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Claim volumes 

are returning to 

pre-pandemic 

numbers

In 2021, 

claim volumes 

increased by 10%, 

after decreasing 

20% in 2020 
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Average collision 

repair costs 

increased by 

approximately 8% 

YOY in 2021 -

largest YOY increase 

in 10+ years

As remote work 

options continue, 

roads are less 

congested and people 

are traveling at higher 

rates of speed, creating 

more severe losses

New vehicle 

shortage 

continues 

meaning more 

vehicle repairs



EV repairs remain a small percentage –

0.6% of written estimates in 2021 were 

on EVs

Repair costs and trends

Technician shortage is an ongoing issue in 

the industry that has only increased during 

the pandemic 
The right Safety and Incident Management partner 

helps to lower costs while reducing driver risk

As safety systems in vehicles become more advanced, more parts, labor 

hours, recalibration costs, and charges are involved

As safety systems in vehicles become more 

advanced, more parts, labor hours, 

recalibration costs, and charges are involved

In Q4 2021, the average national scheduling 

time at shops was 3.4 weeks compared to 

1.7 weeks in Q4 pre-pandemic

Prices of parts have increased by 8% as raw 

materials and shipping costs have increased 

along with higher labor for manufacturing 
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Securing collision repair parts is taking on 

average approximately 15-30 days longer 

than pre-pandemic 
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