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Claim volumes In 2021, Average collision As remote work New vehicle
are returning to claim volumes repair costs options continue, shortage
pre-pandemic increased by 10%, increased by roads are less continues
numbers after decreasing approximately 8% congested and people meaning more
20% in 2020 YOY in 2021 - are traveling at higher vehicle repairs
largest YOY increase rates of speed, creating
in 10+ years more severe losses
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