Total Guarantee and
Premium Total Guarantee

LeasePlan’s Total
Guarantee includes:

> Engine

> Gearbox and gears

> Fuel and injection system

> Electronic and electric system

> Front- and rear-wheel drives

> Air conditioning and heating

> Braking system

> Exhaust system

> Accessories and equipment fitted as standard or as part of the
contractual options

The coverage that offers

complete protection

LeasePlan

The Premium Total
Guarantee also includes:

> Areplacement vehicle of a category equivalent to the contracted
rental vehicle.

The insurance contract is signed with Euro Insurances DAC, designated by LeasePlan
Insurance, with head office at Block C, Central Park, Leopardstown, Dublin 18, registered
with the Supervisory Authority for Insurance and Pension Funds under no. 222,618.

The insurance contracts are brokered by Fleet Cover - Sociedade de Mediacdo de

Seguros, Lda., with head office at Lagoas Park, Edificio 6, 2740-264 Porto Salvo, registered
with the Supervisory Authority for Insurance and Pension Funds under no. 407187719. ease a n

. . LeasePlan Portugal
For further information, contact your Account Manager, Lagoas Park - Edgiﬁcio 6 - 2740-244 Porto Salvo

the Customer Support Line (800 20 42 98) or send an . : .
. . . Edificio Burgo, Avenida da Boavista,
e-mail to servico.cliente@leaseplan.com 1837 - 7° andar - sala 71 - 4100-133 Porto

Tel.: 800 20 42 98 - Fax: 214461877
E-mail: servico.cliente@leaseplan.com quseplqn.pt

What's next?




Total Guarantee é

The coverage that
gives you full protection

Total Guarantee is a transparent solution with a fixed deductible and a
low premium, capable of protecting you in situations where less careful
use of the vehicle by the drivers can bring high costs to your company.
Contractually, repair costs arising from careless use by the driver are
paid by the customers. What we offer is the possibility of taking out
coverage which, for a low cost, will protect you from events such as
these, reducing the time your vehicle is immobilised and streamlining
internal processes, thus simplifying the discussion on the assignment of
responsibility.
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The coverage that goes
beyond the Total Guarantee...

This coverage is aimed at filling a need identified by our customers by
eliminating the costs associated with the use of a replacement vehicle,
from claims with Total Guarantee coverage.

When you contract Premium Total Guarantee, you get Full and Total
Protection against unforeseen costs: repair of the vehicle + cost of the
replacement vehicle.

What are
the benefits?

Total Guarantee

Total guarantee is an innovative solution on the national market and can
be taken out independently of other types of insurance coverage.

The deductible is fixed and is low in comparison to the usual costs of
repairing an engine, gearbox, braking system, etc.

> Low cost per vehicle: only €1.20 per vehicle per month of the premium
The vehicle is immobilised for less time, benefiting from the speed of a

> Claims Management area exclusively for customers who take out this
coverage

> Clear definition of what is covered and what is excluded

> Increase in your degree of satisfaction and total efficiency of your fleet

> Elimination of costs not foreseen/not budgeted for

Premium Total Guarantee

Apart from the advantages described above, Premium Total Guarantee
coverage also allows you to:

> Absorb costs on a replacement vehicle arising from Total Guarantee
claims

> The Replacement Vehicle provided is always of a category equivalent
to the contracted rental vehicle.

> Unlimited number of days, in order to assure all of the days the
damaged vehicle is in for repair

> Only €2.20 per vehicle per month of the premium

> There is no additional deductible with this coverage

Offers that
adapt to you

We have Total Guarantee and Premium Total Guarantee coverage as
standard services both for existing and new customers. Existing
customers, whose fleet is already on the road, can add the coverage to
their fleet coverage.

Premium Total Guarantee coverage cannot be taken out without taking
out Total Guarantee coverage. However, the opposite is possible, i.e.
customers can take out Total Guarantee coverage without replacement
vehicle coverage.

Total Guarantee and Premium Total Guarantee can be taken out
independently of your other insurance coverage, thus providing you
with a very versatile solution that is suited to your needs.

Security, low cost, adaptation to your needs, less immobilisation time
and simple peace of mind are reasons for you to contact us and find out
about the Total Guarantee solutions we have for you.
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