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What drivers can do to combat fuel fraud
When it comes to fuel fraud, you can help your company prevent it. Here are a few best practices for drivers, 
courtesy of WEX Fraud Services and LeasePlan, to get you started.

Memorize your PIN. Do not keep your card and PIN together or write the PIN 
on the card. It may compromise the security of the program. Avoid giving your 
PIN to anyone. When using your card, protect entry of the PIN from view and 
do not use the PIN, or a variation thereof, as the odometer reading entry.

Keep PINs secure
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05 When choosing a gas station, avoid sketchy-looking stations. Also, use pumps 
that are closest to the attendants. Those are less likely to have skimmers on 
them than street-side pumps.

Avoid questionable stations

If a PIN is compromised for any reason, cancel it immediately. If a card is lost or 
stolen, notify LeasePlan or your fleet management company. Make sure you 
specify whether it was lost or stolen.

Promptly report at-risk cards or PINs

As a company vehicle driver, you have a responsibility to keep your fuel card 
and purchases secure and free from fraud. Attend fraud training classes that 
your company offers to arm yourself with information. Because, in these 
situations, knowledge is power.

Attend fraud awareness training

Do not allow the card out of your sight during a sales transaction. Also, do not 
sign blank receipts or receipts without dollar or date information. Before 
signing, verify that the information is correct. Keep your transaction receipts 
but never leave them accessible to others.

Protect fuel cards during purchases

Sådan undgår du snyd med brændstofkort
Af og til oplever vi desværre misbrug af stjålne brændstofkort. Heldigvis kan du hjælpe din virksomhed  
med at bekæmpe snyd med brændstofkort ved at tage disse forholdsregler. 

Beskyt din pinkode
Skriv ikke din pinkode ned. Lær den i stedet udenad, og del den 
ikke med andre. Undgå at have pinkode og kort liggende samme 
sted, og skriv aldrig koden på selve kortet. Sørg også for at 
dække for tastaturet, når du taster din pinkode – så minimerer du 
risikoen for, at dit kort bliver misbrugt. 

Beskyt dit benzinkort, når du køber
Slip aldrig dit kort af syne. Sørg for, at kvitteringer er korrekte, 
og underskriv ikke blanke kvitteringer eller kvitteringer uden 
information om pris og dato. Behold dine kvitteringer, og læg 
dem ikke steder, hvor de er tilgængelige for andre.

Hold dig opdateret om misbrug
Som firmabilbruger er det dit ansvar at minimere risikoen for 
misbrug af dit brændstofkort. Hold dig derfor opdateret om 
misbrug og svindlernes metoder. Jo mere du ved, jo nemmere er 
det at undgå. 

Spær dit kort – også for en sikkerheds skyld  
Hvis du mister dit kort eller har mistanke om, at det er blevet 
misbrugt, så spær det med det samme. Kontakt også LeasePlan 
eller den person i virksomheden, der håndterer din bilflåde.
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