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• The LeasePlan Mobility Monitor is an annual survey of 
people’s opinion regarding the most important subjects 
facing the industry, produced in partnership with leading 
research firm Ipsos

• The survey is conducted across 16 countries 
internationally, including: Belgium, Denmark, France, 
Germany, Greece, Italy, Luxembourg, the Netherlands, 
Poland, Portugal, Romania, Spain, Sweden, Turkey, the 
United Kingdom and the United States

• This year, the survey is divided into three separate 
editions: 1) EVs and Sustainability, 2) Used Cars, and 
3) the Future of Mobility, which will be released before 
the end of the year

• This first edition analyses public opinion regarding electric 
driving and zero-emission mobility, as well as the biggest 
barriers stopping drivers from starting electric

Mobility Monitor 2019
EVs and Sustainability
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A surge in positive attitude towards electric driving, with 61% of respondents indicating 

that they view zero-emission electric driving favourably. Nearly half of all surveyed 

said that their opinion towards electric driving has favourably improved over the past 

three years

An increasing amount of respondents declared their intent to lease an electric vehicle. 

Among those planning on leasing a car in the next 5 years, two in five (40%) say they 

will choose an electric vehicle

The benefits of electric driving are increasingly clear: EVs contribute to fighting climate 

change through lower CO2 emissions (according to 60% of those planning to go 

electric in the next five years); help improve air quality in towns and cities through 

lower NOX emissions (43%); and have an overall lower running cost (60%)

Key Findings
Mobility Monitor 2019 | EVs and Sustainability 



Part 1: 

Attitude Towards Fuel Types
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65%

47%

33%

Fuel costs

CO2 emissions

NOx emissions

11% 28% 61%

(very) negative neutral (very) positive

6% 46% 47%

more negative stayed the same more positive

29%

26%

36%

34%

36%

40%

probably/certainly not maybe probably/(almost) certain

Intention to buy

Intention to lease

Attitude towards 
electric cars

Change of attitude

Electric Cars

The attitude towards electric cars is overall positive and has become more positive in the 

last three years. Of the people who intend to buy a car, a third plans to buy an electric car 

and amongst the people who plan to lease a car, this is even higher. The main reasons for 

both groups are the same: lower CO2 emissions, lower running costs and lower NOx 

emissions. Common reasons not to buy or lease an electric car are the insufficient 

charging possibilities and the limited driving range. 

60%

60%

43%

Lower CO2 emissions

Low running costs

Lower NOx emissions

61%

51%

45%

Purchase price

Insufficient charging possibilities

Limited driving range

Reasons to buy Reasons not to buy

57%

50%

40%

Lower CO2 emissions

Low running costs

Lower NOx emissions

47%

45%

20%

Insufficient charging possibilities

Limited driving range

Limited environmental benefits

Reasons to lease Reasons not to lease

14% 43% 43%

(very) negative neutral (very) positive

18% 72% 10%

more negative stayed the same more positive

21%

29%

34%

33%

45%

37%

probably/certainly not maybe probably/(almost) certain

Intention to buy

Intention to lease

Attitude towards 
petrol cars

Change of attitude

Petrol Cars

When it comes to petrol cars, the attitude is mainly neutral or positive and this attitude has 

not changed very much in the last three years. Almost half of the people with the intention 

to buy a car say this (probably) will be a petrol car and this applies for more than a third of 

those who will lease a car. Main reason to buy a petrol car is the lower purchase price. On 

the other hand the main reason not to buy a petrol car is also a financial one: the fuel 

costs.

54%

41%

40%

Lower purchase price

Larger number of used
brands/models to choose from

No worries about driving range

Reasons to buy Reasons not to buy
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51%

40%

34%

34%

CO2 emissions

NOx emissions

Fuel costs

Not being able to enter cities

30% 36% 34%

(very) negative neutral (very) positive

26% 62% 12%

more negative stayed the same more positive

46%

46%

24%

26%

30%

28%

probably/certainly not maybe probably/(almost) certain

Intention to buy

Intention to lease

Attitude towards 
diesel cars

Change of attitude

Diesel Cars

The opinions about diesel cars are strongly divided and for quite a big group it has 

become more negative in the last three years. Of the people who intend to buy or lease a 

car, less than a third say it will be a diesel car and for almost half of the people it (certainly) 

will not be a diesel car. Environmentally related arguments are mentioned most for this, 

but also fuel costs and not being able to enter cities (in the future) are reasons not to buy a 

diesel car.

42%

38%

37%

More cost efficient

No worries about driving range

Wider choice of used cars

Reasons to buy Reasons not to buy
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Attitude Towards Electric Cars
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Most people have a positive attitude towards electric cars and this 

attitude has become more positive in the last three years

11%

19%

5%

16%

24%

1%

6%

32%

15%

5%

5%

2%

8%

14%

2%

13%

17%

28%

41%

26%

36%

34%

16%

25%

43%

39%

25%

8%

18%

26%

28%

14%

29%

36%

61%

40%

70%

48%

43%

83%

69%

25%

46%

70%

87%

80%

66%

58%

84%

58%

47%

(very) negative neutral (very) positive

6%

10%

3%
11%

16%

1%

3%
21%

7%

1%

4%

1%

3%

8%

2%

4%

3%

46%

60%

51%

48%

53%

39%

45%

55%

61%

46%

24%

35%

37%

55%

23%

49%

63%

47%

30%

46%

41%

31%

60%

52%

23%

31%

53%

72%

64%

60%

37%

75%

47%

35%

it became more negative it stayed the same it became more positive

n=3877

n=243

n=245

n=240

n=250

n=245

n=241

n=244

n=243

n=234

n=247

n=244

n=246

n=235

n=244

n=238

n=238

n=3875

n=234

n=239

n=235

n=239

n=245

n=240

n=239

n=234

n=221

n=247

n=238

n=239

n=228

n=238

n=232

n=238

Belgium

Denmark

France

Germany

Greece

Italy

Luxembourg

Netherlands

Poland

Portugal

Romania

Spain

Sweden

Turkey

United Kingdom

USA

Total

B1) In general, what is your attitude towards electric cars?

B2) Has your attitude towards electric cars changed in the last three years?
Base: all respondents (n=3875-3877) 

Current attitude Change of attitude

▪ Drivers from 
Portugal, Turkey 
and Greece are 
the most positive 
about electric 
cars

▪ When comparing 
all countries, 
drivers from 
Luxembourg are 
the most 
negative about 
electric cars. 
They also 
indicate quite 
often that their 
attitude became 
more negative in 
the last three 
years
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B3) How likely are you to buy an electric car as your next car?

29%

50%

38%

45%

41%

13%

18%

60%

50%

29%

12%

22%

18%

39%

8%

31%

39%

36%

39%

40%

25%

31%

34%

32%

29%

28%

45%

36%

36%

44%

29%

35%

44%

33%

36%

10%

22%

30%

28%

53%

50%

11%

22%

27%

51%

42%

38%

32%

57%

26%

28%

TOTAL

Belgium

Denmark

France

Germany

Greece

Italy

Luxembourg

Netherlands

Poland

Portugal

Romania

Spain

Sweden

Turkey

United Kingdom

USA

probably/certainly not maybe probably/(almost) certain

n=2005

n=85

n=125

n=91

n=120

n=181

n=130

n=104

n=88

n=148

n=132

n=170

n=137

n=73

n=206

n=104

n=111

Base: respondents planned to buy a car in the next five years (n=2005) 

Intention to buy an electric car

▪ In Turkey, 
Greece and 
Portugal drivers 
have the highest 
intention of 
buying an electric 
car as their next 
car. This is in line 
with their attitude 
towards electric 
cars

▪ In Luxembourg 
people have the 
lowest intention 
of buying an 
electric car. This 
also corresponds 
to their attitude 
towards electric 
cars

More than a third of the people who plan to buy a car will 

probably or (almost) certainly buy an electric car
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B4) How likely are you to lease an electric car as your next car?

26%

37%

11%

32%

36%

6%

40%

37%

13%

11%

13%

11%

31%

33%

70%

34%

26%

47%

24%

39%

34%

54%

30%

31%

59%

31%

39%

35%

36%

37%

12%

40%

38%

42%

44%

25%

66%

40%

30%

32%

28%

57%

87%

50%

34%

64%

30%

18%

TOTAL

Belgium

Denmark

France

Germany

Greece

Italy

Luxembourg

Netherlands

Poland

Portugal

Romania

Spain

Sweden

Turkey

United Kingdom

USA

probably/certainly not maybe probably/(almost) certain

n=328

n=19

n=26

n=26

n=25

n=11

n=15

n=20

n=25

n=14

n=34

n=7

n=17

n=32

n=11

n=29

n=17

Base: respondents planned to lease a car in the next five years (n=328) 

Intention to lease an electric car

Of the people who plan to lease a car in the near future, two out of 

five have the intention of leasing an electric car
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B5) What would be the most important reason(s) for you to buy an electric car as your next car (instead of a diesel or petrol car)?

60%

60%

43%

38%

38%

35%

30%

29%

16%

13%

7%

4%

1%

Lower CO2 emissions 

Low running costs (fuel/electricity)

Lower NOx emissions 

Increased charging possibilities in the past years

Less noise

Government subsidies/tax benefits

Low repair/maintenance costs

Possibility to enter cities with low emission zones

Driving experience

More stable resale value

Status and personal reputation

I have no/little influence on the car I buy

Other

29% 36% 36%TOTAL (n=2005)

probably/certainly not maybe probably/(almost) certain

Intention to buy

Base: respondents planned to buy an electric car in the next five years (n=1432) 

Reasons to buy an electric car

Lower CO2 emissions and low running costs are the main 

reasons why people would buy an electric car
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B5) What would be the most important reason(s) for you to buy an electric car as your next car (instead of a diesel or petrol car)?

60%

62%

52%

33%

48%

73%

51%

45%

66%

57%

66%

58%

48%

54%

72%

71%

61%

TOTAL

Belgium

Denmark

France

Germany

Greece

Italy

Luxembourg

Netherlands

Poland

Portugal

Romania

Spain

Sweden

Turkey

United Kingdom

USA

60%

48%

73%

50%

45%

66%

69%

64%

52%

65%

70%

62%

69%

40%

47%

70%

55%

43%

41%

35%

36%

30%

55%

46%

38%

19%

38%

50%

61%

56%

40%

31%

48%

26%

n=1432

n=42

n=77

n=50

n=71

n=157

n=106

n=42

n=44

n=106

n=115

n=133

n=113

n=45

n=190

n=72

n=68

Low running costs Lower emissions CO2 Lower emissions NOx

Base: respondents planned to buy an electric car in the next five years (n=1432) 

Top three reasons to buy an electric car (per country)
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B6) What would be the most important reason(s) preventing you from buying an electric car as your next car?

61%

51%

45%

21%

19%

17%

15%

13%

13%

11%

7%

3%

3%

4%

Purchase price

Insufficient charging possibilities

Limited driving range

Brands/models of used electric cars to choose from is insufficient

Brands/models of new electric cars to choose from is insufficient

I don't think the environmental benefits are large enough

Uncertainty about resale value

Current technology becoming outdated or obsolete

Possible cuts on government subsidies and tax benefits 

I don't drive enough kilometres a year to make it cost efficient

Driving experience

I have no/little influence on the car I buy

Status and personal reputation

Other

Base: respondents planned to buy a car in the next five years but not an electric car (n=1285) 

Reasons not to buy an electric car
29% 36% 36%TOTAL (n=2005)

probably/certainly not maybe probably/(almost) certain

Intention to buy

The purchase price, insufficient charging possibilities and limited 
driving range are the main reasons why people would not buy an 
electric car
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B6) What would be the most important reason(s) preventing you from buying an electric car as your next car?

61%

67%

66%

62%

61%

66%

55%

14%

83%

72%

68%

75%

71%

55%

50%

62%

58%

51%

44%

51%

42%

59%

40%

66%

42%

40%

43%

53%

48%

65%

58%

54%

64%

54%

45%

31%

14%

13%

73%

35%

51%

57%

51%

39%

67%

41%

53%

52%

31%

62%

54%

Purchase price Insufficient charging possibilities Limited driving range

TOTAL

Belgium

Denmark

France

Germany

Greece

Italy

Luxembourg

Netherlands

Poland

Portugal

Romania

Spain

Sweden

Turkey

United Kingdom

USA

n=1285

n=76

n=97

n=63

n=87

n=84

n=66

n=92

n=68

n=108

n=64

n=99

n=85

n=50

n=88

n=77

n=80

Base: respondents planned to buy a car in the next five years but not an electric car (n=1285) 

Top three reasons for not buying an electric car (per country)
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B7) Where do you have insufficient charging possibilities?

59%

49%

80%

4%

At home

At work

In public places

Elsewhere

Base: respondents planned to buy a car in the next five years but not an electric car because of the insufficient charging possibilities (n=657) 

Insufficient charging possibilities

The majority of the people who do not buy an electric car because 

of insufficient charging possibilities, mainly think there are too few 

charging possibilities in public places
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B7) Where do you have insufficient charging possibilities?

59%

44%

66%

58%

71%

57%

62%

54%

66%

61%

51%

46%

76%

65%

36%

62%

64%

49%

41%

54%

44%

50%

53%

54%

59%

36%

49%

53%

40%

60%

55%

30%

49%

54%

80%

76%

65%

68%

75%

94%

75%

77%

62%

77%

88%

92%

80%

79%

92%

85%

82%

At home At work Public places
TOTAL

Belgium

Denmark

France

Germany

Greece

Italy

Luxembourg

Netherlands

Poland

Portugal

Romania

Spain

Sweden

Turkey

United Kingdom

USA

n=657

n=34

n=49

n=26

n=51

n=34

n=43

n=39

n=27

n=47

n=34

n=47

n=56

n=29

n=47

n=49

n=43

Base: respondents planned to buy a car in the next five years but not an electric car because of the insufficient charging possibilities (n=657) 

People in all countries think that there are insufficient charging 

possibilities in public places. Charging possibilities at work 

differ between the countries
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This material has been approved solely by, and is the responsibility of LeasePlan Corporation N.V. (“LPC”) on 

the basis of the sources as listed herein and information provided by LPC. LPC makes no representation or 

warranty (express or implied) of any nature, nor does it accept any responsibility or liability of any kind, with 

respect to the accuracy or completeness of any of the information or opinions in this material.

The information contained in this document is derived from sources that have not been independently verified. 

LPC gives no undertaking and is under no obligation to provide the recipient with access to any additional 

information or to update this document or to correct any inaccuracies in it which may become apparent, and it 

reserves the right, without giving reasons, at any time and in any respect to amend or terminate the 

information described herein.

Except in the case of fraudulent misrepresentation, neither LPC nor any of its affiliates, advisers or 

representatives shall have any liability for any direct, indirect, consequential or other losses or damages 

including loss of profits incurred by you or any third party that may arise from any reliance on (1) this document 

or for the reliability, accuracy, completeness or timeliness thereof or (2) for any other written or oral information 

made available by LPC in connection herewith or (3) any data which any such information generates.

Disclaimer



media@leaseplancorp.com


