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1. Taking delivery of the vehicle(s) 

2. Use of the vehicle, customer's duty of care  



3. Liability and warranty 

4. Damage and claims settlement 

5. Return of the vehicle at contract end 



 

1. General terms of the contract 

2. Scope of services 

The following services can be agreed: 

2.1. Service and repair/maintenance work 

▪ 

▪ 

▪ 

▪ 



▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

2.2. Tyres 

▪ 

▪ 

2.3. Fuel  

2.4. Replacement vehicles and rental vehicles 



2.5. Insurance  

 

 

2.6. Claims settlement 

2.7. Vehicle repair – accidental damage 

▪ 

▪ 

2.8. Reporting  

2.9. Vignette 

2.10. Road tax 

2.11. Customer requests  

 

1.  Subject matter of the contract 

2. Use of the vehicle  

3. Monthly costs 



 

 

 

4. Risk, warranty and liability 



5. Customer collateral  

6. Planned contractual end and final settlement 

 

a.) ComfortPlan (W) and EasyPlan (P):  

b.) PartnerPlan (O) and PartnerPlan Share (T):  

 

c.) FinancePlan (A) 

 

d.) PartnerPlan Recharge (H): 



 

e.) OwnerPlan (N):  

 

f.) ManagementPlan Recharge (J):  

 

g.) FinancePlan Recharge (B):  

7. Early termination and final settlement  



a.) ComfortPlan (W):  

 

b.) EasyPlan (P):  

 

c.) PartnerPlan (O):  

 

d.) PartnerPlan Share (T):  

 

e.) FinancePlan (A): 



f.) PartnerPlan Recharge (H):  

 

g.) OwnerPlan (N):  

 

h.) ManagementPlan Recharge (J):  

 

 

i.) FinancePlan Recharge (B):  

▪ 

▪ 

▪ 

▪ 

 

1. Assignment 

2. Data protection 



3. Written form 

4. Subject to change and forms of publication 

5. Final provisions 


